DOWNTIME DOLLARS:
Why Minimizing IT
Downtime Is Crucial

|_ What Is IT Downtime? |— What Does IT Downtime Cost?
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How Gan You Prevent IT Downtime?

Choose an external IT service provider.

If you have limited resources, your business may not be able to have a full-
time dedicated IT department. Hiring an external service provider can give you
the assistance needed to keep your hardware in good working order and your
software updated to prevent failures.

Update everything.

Neglecting regular software updates puts your infrastructure at risk for security
breaches and incompatibility issues. Relying on outdated hardware increases the
chances for failures. These are the reasons why keeping everything upgraded
should be a critical component of your IT strategy.

Keep your facilities clean.

Having a clean and secure facility to house your technology is an underrated aspect of
a strong IT infrastructure. The most advanced technology in the world is useless if you
allow a nearby leaky pipe to drip on it, for example. Ensuring your vital equipment is
kept free from hazards and contaminants will help you get the most out of it.

Don't forget to test.

A quick checkup once in a while can allow you to spot potential issues before
they have a chance to turn into serious outages. Testing your hardware may take
a little time, but that’s nothing compared to how much you could lose with an
unexpected outage.

Back up your systems.

In the event of an interruption, a backup could mean the difference between a
hiccup and a total disaster. With your data backed up and redundant systems in
place, you will be able to get back online in a fraction of the time it would take to
restore service otherwise.
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