TOP 5 TECH TRENDS FOR
RETAILERS

With Practical Tips to Leverage Them

IT SHOWS THE WAY

ll Trend: To compete with online
mega-sellers, retailers must behave
more like tech companies—
increasing IT agility and innovation
(Accenture Technology Vision).

s Tip: Turn IT into a growth engine

with agile methodologies,

multimodal IT that can run at

different speeds, and DevOps to C
leapfrog your competitors.

|

OMNICHANNEL RULES

il Trend: Industry leaders are
integrating marketing, selling, and
relationship-building into a true
omnichannel experience for their
customers (HubSpot).

sl Tip: Follow the lead of companies

like Disney and Starbucks by | |
integrating your engagement
platforms and physical
stores into a more cohesive
customer experience.
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