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Learn how 750 quallty pros feel about the
state of quality, quality management systems,
recalls, supplier quality and Al.

In early 2024, ETQ surveyed 750 quality pros in the U.S. and Europe on their
views on the current state of quality in their organizations. The goal was to
discover the trends, issues and challenges they face daily. The results were
enlightening...and surprising.

Survey respondents came from a range of industries including
electronics/appliances, medical devices, pharmallife science, food &
beverage, automotive, aerospace/defense and heavy manufacturing.

e 73% of respondents had a product recall in the last five years and 48%
said recalls were up from five years ago.

e 52% of respondents claim that up to one-half of product recalls can be
attributed to supplier issues.

e 47% of respondents plan on using Al in the next 2 years.

Don't miss this opportunity to learn about the current pulse of quality in

manufacturing.
Download the report today.
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